Destiny and IC — Steps to Trouble-shoot

When Destiny and IC aren’t communicating about a fine, follow these steps (also on wiki):

1. You or your bookkeeper should go to Infinite Campus, look up that student’s record and
click on the FEES tab. From the Filter By: drop-down menu, select All Years. Look for
the Library Fine that is a problem.
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2. Click on the word Library Fine to see more information about the fine.
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3. If the fine says Created by Chris Blasi, Destiny and IC SHOULD be talking about it.
Send the details to Kim for trouble-shooting.

4. If the fine says Created by or by YOU, Destiny and IC will not be talking
about it. Fix the details in IC and in Destiny manually.

[E=3 =8 F3

(5[ ttps://ic.adams12.org/campus/main | o-@ox| (i
@ adams12.0rg ‘ Adams 12 Five Star Schools - .. | " Infinite Campus. |ﬂ GoAnimate - MHMS Media Ce... ‘ ‘

File Edit View Favorites Tools Help

» »

9% £]Whatdo you love § ADI2Digitalliteracy - home [o] SchoolMessenger Login (2) i Principal Portal Announce... 1] 3rd Annual Highway 21 A... % v B v & @ v Pagew Safety~ Tools~ @~

=
Campus

J ear 11-12 ~ Schoal AllSchools ~ Calendar Al Calendars hd
o s v G

Search for a
Student | Prog | F'Grades | ipt | Credi | | fBehavior | ;jTransportation |
$ Fees | SLockers | Athlatics | [iAdHoc Reports | Waiver | Records Transfer | Vocational Education | _3Custom | _3Archived Custom Tabs |

= " 7
4 v| | & | F%

Advanced Search =
Search Resutts: 3 v Fee CMS Library Fines*
06 o0 DescrNg Amount s8.97 Bmpt Debit Credit Balance
ol 71‘ © CMS Library Fines | DueDS 887 857
@ DIST Technology Fes (206 inii 15.00 15.00
@ DIST Balance Forwa  CMS Text Connacted Math Bits and Pieces E 897 897
400082900
@ CWS D — 3.00 0.00
. Payment 3.00 1
5 CMS Textbooks/Mate  Calendar: 09-10 Century Middle School v 0.00 0.00
@ DISTTechnolgy Feq  Created By: 15.00 15.00
Modified By
A=l otals 50.94 3.00 47.94
Total Due (All Years): $47.94
< m | »

< m v

BElel:

J J l SR A C AT RN

CH@|~=

9/14/2011

Feel free to contact Kim or one of the Infinite Campus support people if you are not sure how to reconcile the
problem in Destiny and IC in those cases where they did not communicate.

*Remember that your bookkeeper can find Procedures to Input Fines into IC in Starmail desktop, on the IC
folder, then in Procedure, Miscellaneous, Fees.



