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To fill a request, pull the 

copy to verify the barcode.  

Then click on Ship IT.  

Status will change from 

pending to en route. 

When you see 

, this 

means you will have 

either a hold or ILL 

request to process. 

Just click on 

 to 

display the Hold/ILL 

screen. 

http://destiny.adams12.org/common/servlet/presentneedsprocessingform.do
http://destiny.adams12.org/common/servlet/presentneedsprocessingform.do
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Now the ILL request 

shows a status of En 

Route. 

Other options for an 

ILL request would be  

Decline – if you do 

not wish to loan your 

copy.  The request 

will automatically go 

to the next available 

library. 

Pick Copy – if you 

have more than one 

copy available, you 

will be able to scan 

the barcode of the 

title you are sending. 

Note:  Before you send the ILL to the requesting library, be sure to 

attach a note saying something similar to this: 

Your Library 

Here’s the book you requested. 

Please remember to check it out to:   (patron’s name) 


